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Getting Started

1. The easiest way to get started is to visit www.mobile311.com. Under the
Mobile311 logo on the homepage is a hyperlink that says “View the Mobile311
Map”. This will connect you to the login screen to get started.

Or if you prefer, in your favorite browser, go to http://map.mobile311.com to get to

the login screen. There is a notice on the login screen letting our older clients know
that this is an updated version of our old web interface.

T Please Read
User Name:
[ ] You will be signed into the latest web version of Mobile311.
Password. . .
To use the previous version:
[ ] First - Signin.
S Then - Click the link at the top right of the page that says "Previous Web Portal”.

Visitourdemo site

2. If you already have an account, enter your username and password and click
the Log In button. If you do not have a username and password set up, visit
www.mobile311.com/Support/CreateUsername.aspx to send in your

information and receive password authorization within 48 hours.

If you are using the demo site, click “Visit Our Demo Site”.


http://www.mobile311.com/
http://map.mobile311.com/
http://www.mobile311.com/Support/CreateUsername.aspx

The Layout

At startup, you will see your initial extent (For demo users this is North America. For
registered accounts this will be your desired view) along with all the controls. There are

4 main sections.
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The Toolbar
The Map

Collapsible Sidebar (Roll over Sidebar with your mouse to open. Use the pushpin
icon to keep panel expanded.)

Collapsible Data Grid (Roll over Data Grid with your mouse to open. Use the
pushpin icon to keep panel expanded.)




The Toolbar

The toolbar controls how you interact with the map and data points. All you have to do to
activate a tool is click on it. Initially, the Zoom In tool is activated after log in; you can double-
click directly onto a selected area on the map to get a closer view.

Street M -
B Street Map- Allows user to switch Map from Street view to Satellite view.

@ Initial Extent- Returns the map to the level of zoom at login.
= Previous Extent & = Next Extent- Zooms out or in one level from current view.

*, ZoomInand =4 Zoom Out- Select button and click over map to zoom in or out of

an area.

% Fixed Zoom In and = . Fixed Zoom Out- Click to zoom in or out by a fixed amount.
Pan- Click and drag to scroll across the map.

= Flagging Tool- Allows the desktop user to input a work request.
* Select Tool- Click to select a single point or lasso to select many points.

@ Identify Base Data Tool- Click to see base map data.

X Clear Selection- Erase current selection of data points.

E5l \Measure- Click on areas of the map to calculate length and area of segments.

=) Print Map- Will print current view of the map. (with or without legend)

a2] Insight Dashboard- Pops up a user-friendly Administrative reporting tool in a new
browser window.

Reports = .
Report Submenu- Allows you to access reports by Work Item Details,
Work items Summary, Breadcrumbs, or Assignments.



The Sidebar

The Sidebar allows you to choose what data is shown on the map. Roll over the Sidebar
Tabs with your mouse to open. Use the pushpin icon to keep panel expanded.

Upon login, the only data shown are the current locations of all your Mobile311 users.

1. Side Tabs- Click on each tab to pop out the corresponding layer of the sidebar onto
the map.

a. Filter- Change date range, etc.
b. Search- Search by work request ID, employee, l—»_; Fiter

Damage Assessment

breadcrumb ID, or address g |2 Dete Range

2 ——Z—Pp Work ltems on

c. Tools- Change map size, save personalization, =1 2Wikste Dunipsters .
etc. “ | code Enforcement on

Demo Group

@ V] Many Statuses

@ V] Notes
2. Headers- Click on a header to bring up menu. @ (7] Notes With Fields
@ 7] Send Email
a. Date Range- View data collected over a 3 ——p@ 7 verity addres:
ifi i i DOT OnjoH v
specified time period T :
Electric Utilities Onio v
b. Work Items- View request data by Envkomantal Pp—
Department Public Works onjo# v
Utility Demo Onjo# v
c. Statuses- Track work requests by status of ] sutuses T
Completion & Employees On| O [v
[ 615 Data v

Employees- Isolate data by employee

GIS Data- Locate specific points

3. Filters- Check or Uncheck a box to reveal or hide a data point.



The Data Grid

The Data Grid displays data from the base map layers and appears after using the

Identify Base Data tool, I@'among other tools. Just click on the Identify Base Data tool
and then click on a portion of the map that you would like GIS data from. The Data Grid
will pop up below the map filled with GIS data from the location selected. Use the pushpin
icon to keep the panel expanded.

1. Tabs- Click or roll over tabs to expand data grid

Headers- Click a column header to sort the data by that value
3. Collapse Data Grid- Using the pushpin feature allows the data grid to stay open
until you are ready to close.
4. Base Map Layers- Reports data based on map layers- Major Roads or Centerlines
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Interacting with the Map

A) Zooming in and Zooming out

Select the Zoom In tool. * Click and drag over the area you want to zoom in on.

To zoom out, just click the Zoom Out button =Luntil the desired extent is reached.

B) Selecting single work requests, breadcrumbs, or users

Use the Select tool ™ and draw around the units you want to select. Wait just a moment,
and the data grid will pop up below and fill with information from the selected area. Each
tab (Work Items, Breadcrumbs, and Employees) will show the data for the corresponding
unit. Click on the pushpin feature in the upper right corner of the data grid to keep box

expanded.
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If at any time you want to erase your selection, click Clear Selection *®



Z | Fitter o
C) Changing the Base Map G_ th:ltJ — i
Base maps display your GIS data, everything from parcels to fire g zfamﬁes f fF
e mployees On | Off
hydrants, through the Mobile311 interface. [ 615 Dats
+- [0 Utility
1. Open up the Base Map menu by clicking on the GIS Data o0 Routes
+-[] Eop
header in The Sidebar. Don’t forget to use the pushpin to 44+ Topographic
j Base
keep the sidebar expanded while you are changingthe | | Miejor Roads
S I Addressing
settings. | Cemterlines
2. Check or uncheck the boxes to turn a base map on or off. E:"ter'ine‘“be'z
3. Allow a few seconds for the map to update. | |~ BFE |
""" BFE_Labels
""" Stream Lines
""" FloodHazard
""" Parcels
D) Using the Identify Base Data Tool [ | _»1"‘1

The Identify Base Data tool @can reveal data associated with the base maps currently

displayed.

1. Click the Identify Base Data tool @ in the Toolbar.
2. Click on the area of the map you want to identify data.

3. Data will appear in the Data Grid below the map
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E) Searching for an address

1. Click on the Search header in the Sidebar.

2. There are four search options. You can choose to run

a search by Work Request ID, Employee, Breadcrumb |

ID, and Address.

3. When you search for an address, fill in at least the city

and state of the location and click

The more address information you have, the easier it

will be to find.

4. A golden star @will appear on the map at the
location. For more information, expand the Data Grid

below the map to show a New Work Request button

[J
and Go to Address button.

i

_'y
——'to search.

! | Search

Work Request Id

g
"
E |
7 | Employee
1™ | | Ancly Fleming = |
Breadcrumkb Id
HEW
Address
| ™
City
|Sanforcl |
State
e |
Zip

27320

5. Be sure to hit Clear Selection % before using any other tools.

= Wilkin
by fair | |
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W 5 = @ 3
= Wood = LrL-ﬂ pa -
A b2 f = i = f=4 ar
adisof | Ave g Hillsboro 5t a e Ambassader 'I-UD"'-‘
- “4,_? Holloway St E E chdal
B 7 N .
= Aradison g % —Z" =
«',me\‘ :
i e w-chathiam St
- d\a\ w Waldo 5t
[=X.] A =

Work Items

-
', Employees

\:'.. Breadcrumbs ] GIS Data |

Score

100
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Interacting with the Data

A) Work Requests

After data has been collected from the phone application, you can
interact with and filter work requests via the Filter tab of the
Sidebar.

Work Items Header

In this section, you will turn different work request types on
and off. You can do this individually or you can check on
entire work request groups at once.

The small arrows next to the work group titles can be used
to show or hide groups, but has no effect on what is shown
on the map.

Filters

Once you have turned on the type of work requests you
want to see, you can filter by several variables:

e Date Range- Select Date Collected or Date Modified

1=

Filter

[77] Date Range

[TEIE=3

@ Work Items

spocy

1Waste Dumpsters
Code Enforcement
Damage Assessment

Demo Group

@ [V] Many Statuses
@ 7] Motes

@ [V] Motes With Fields
@ ¥ send Email

@ [V] Verify Address
DoT

Electric Utilities
Enviromental
Public Works

Utility Demo

C:J Statuses

& Employees

15 Data

from the Date Range header. Use the scroll feature to change the date

range. (See the scroll feature in the picture below.)

e Statuses- Check or uncheck boxes to turn on and off.

e Employees- Check or uncheck boxes to turn on and off by employee.

[7] Date Range L

@ Date Collected ) Date Medified

"

. R
| Simple  \  Advanced

Today Yest 7 30 90 385 Al
erday Days Days Days Days

| |
L)

11




Flagging a work request from the desktop
Choose Work Group

- Select a Werk Group - -

Work requests can be input from the computer.
Choose Work Type

ndldress 1. Zoom in to desired location or search an address.

|2CI?6 George B James |
City State Zip

[Eads | location to bring up Add Work Request box.

Comments

2. Select the Flag Tool. =1 Click as close as possible to

3. Select the appropriate department from the drop

down box and then select the type of work request.

SR | (5ot | [ Conce 4. Upon completion a dialogue box will pop up with the

Work It

unique ID number.

Work Request Data
To see the data, location, time, and more of a work request:

1. Use the Work Items header of the Sidebar to filter the work requests to your
liking.
2. Use Select Tool ™ to select a single or multiple points.

3. Details of the selected work requests will pop up in the data grid below the map.

: _ ] 1 ____________________

Green jl;b

| & A .
e ) %ﬁ"“ £
= Shelhy . Zl AV =N | Goldshord by Rt
. 1 X ! \
Workltems | Employees  \ Breadcrumbs '\ GISData |\ \@
Id Type Status Address Latitude Lengitude Flagged On Flagged By ~ Comments
| Edit || Photo(s)-V | 596643 Send Email Assigned - || Update | 5573 Joe Dean Trl 3553780951  -79.37621964  11/2/20117:27 PM deme Test
- - This
Qut
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B) Employees

The Employees section of the Sidebar allows you to filter information by the
users/employees who posted it. In the Employees section, verify that the box is checked
next to all active employees’ names so that they can be searched for. By using the
breadcrumbs data for a particular employee, Management can get an accurate view of
what a worker is doing and where they have been.

To identify an employee from a specific work request or location, use the Select tool ™
and draw around the area/units you want to select. The Employee tab in the data grid
below will fill with information from the selected area.

% Filter a Street Map w | @ = = [CERIC =i | o) @ I E = 7] Reports =
T ] Date Range [t ey — ~Springheld. " e
] }  t
3 | ® WorkItems On | Of [! o i )
f_ ] statuses on OF | I:I" \ -'I'ul-si?L.L 5 gayeﬁevl"ﬂl_g‘ P
|| & Employees On | Off |1 7] MUSk&?Q‘?g.‘--_. Pl A
[¥] Display Employee Labels 4 ; T~
ARKANGAS .
= Only Display Work For Selected Employees r > li;io“éz C-')i"upe[c
Durant !
[ [7] Andy Flemi 4 i A
Andy Fleming i " L) e
. & 9 | e Gresnville | __:B” in
Lﬂ [¥] Andy Honeyeutt

\ | 0 |
Yo | B, * Texarkana ! i
W _E,J‘ananﬂ S 7 7 MISS[SSIPPIT |

Lﬂ [¥] benbow

. e _Shreveport _Monroe i
B [ Chris Demo \ [\)Iallas.. e e =0 d}-’_ackso'g L
Lﬂ [¥] demo £ ¥ | 3 % 5 / i
_ Results
Lﬂ [¥] Droid i - - - i
(R [¥] EddieDemo Work Items  \  Employees % Breadcrumbs Y GISData
-
Lﬂm Bieglhons Id Type Status Address  Latitude Longitude E)Iaggetl ;!..aggetl Comi
Lﬂ [¥] HunterDemo i
T Edit 588021 Asset | pew - 3544276656 - 11/3/2011  deme
Fl <
B[] Jamet - 1 9017578018 5:39 PM
. |7] Jeff Davenport 7%51:0"5] i 7Uptlate
Lﬂ [¥] Jeff Demao
Lﬂ [¥] Marityn = ] | l_ Ha
4] | » Resuits | Editar |

Breadcrumbs Data

Mobile311 units frequently check in with GPS satellites and keep track of where a
unit has been. This is called breadcrumbs. To see a unit’s breadcrumbs:

1. Under the Tools tab in the Sidebar, click the box Display Breadcrumbs.
Set the date that you are running a search for.
In the toolbox above the map, click on the drop-down Reports menu and select
Breadcrumbs.

4. A new browser window will pop up with the full report of that day’s
breadcrumbs. To get a better view of an individual breadcrumb, simply click on
the ID number, which will link to a view of the location on the map. For more
information on this report, see page 16.
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C) Reports

Mobile311 reports offer an organized way to view large amounts of data in a single

window. There is one main Administrative Report-
[z=1] Insight Dashboard, as well as four other main

Warl Items Details

[+]
—
i

reports in the top toolbar:

o
ST
|

Work Items Details, Work Items Summary,

Breadcrumbs, and Assignments.

WorkItems Summary
18 Breadcrumbs

| & Assignments

11

Insight Dashboard

This report can be reached by the Dashboard 1] button on the toolbar. The Insight

Dashboard report will pop up in a new browser window, allowing Administrators a
user-friendly, comparative report of Work Requests and Employee activity.

Here is a breakdown of the info you can customize in the Insight Dashboard.

e Number of Top Requests and Employees to Display- Changing this will vary

the number of data points to compare.

e Requests- This filters the results based on a date range.
e Top Requests for Timeperiod- This section contains a list of the most

commonly reported work items, also in chart form.

e Top Employees Reporting Items for Timeperiod- This section contains a list

of the Employees reporting most frequently, also in chart form.

p e PIT
.
\mablie 1T |NSIGHT DASHBOARD
Number of Top Requests and Employees to Display
10 -

Prev. 30 Days ~ Requests Prev. 30 Days ~ Requests
Posted: 263 Posted: 253
Complated: 14 Complated: 14
Top Requests for Timeperiod Top Requests for Timeperiod
Remove Trees 31 Remove Trees
Many Statuses 28 Wany Statuses
Leaf/Grass Piles 21 Leaf/Grass Piles
Verify Address 21 Verify Address
Motes 20 Notes
Trim Trees 16 Trim Trees
Waste Dumpster Brush 15 Waste Dumpster Brush

13
ater 10
Water Main Break 10 Water Main Break

ter

Top E ing Items for Tis i Top E ing Items for Ti

deme 147 demo

31
28
21
21
20
16
15
13
10
10
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Displaying Reports

To show one of the four other main reports, simply click the Reports pull-down menu. The

selected report will pop up in a new browser window.

Work Items Detail

Here’s a breakdown of the information you can find in the Work Items Detail Report.

By clicking on each arrow button,

e |D#- this unique 4 digit number helps to quickly and easily locate this
specific point.

you can expand the record for further information.

changed from the desktop.

work item.

work item.

Address- the closest address to the point.

There is also an option to add a photo retroactively.

Comments- text notes entered by the user.

Type- this is the type of work request that was marked.
Flagged- this is the date and time the point was marked.

Latitude and Longitude- GPS coordinates of the point.

Flagged by- this is the name of the user that marked the point.

Time Open- Days, Hours and Minutes the work item has been open.

Status- whether the point is pending, verified, or completed. This can be

Modified Date- this is the date and time of the latest changes made to the

Last Modified By- this is the name of the user that made any changes to the

Photo(s)- Any photos taken at the time of the request will be seen here.

&

797 Work Requests

/e ~naq
(mabitc 7] §
Mark All || Mew v Save Changes Download To Excel || Split Comments Close Report |
[ All Uppercase
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H Change Status Address f:“;:; Work Type Date Flagged ;“"99“‘ Medified Date fethlod fied i i i ﬁ:“c Comments  Latitude Longitude

> 542465 | Full H UEblmpely  EEEREES oo, e L days13hrs43 440 Hardwood  35.663058000000000 -78.749955099999997
Brush AM AM mins

s s |Full 4027 ek e e e SELEEL Hawd 35.6691365000000002 -78.749887999999999
Bruch AM AM mine

> 54274 |Full @D Tme  ootmnm EEENREES oo, e EAEEREGSE) g pwed 35,669248000000003 -78.749820000000005
Brush AM AM mins

s 5476 | Full 4027 ke e e e e e Hawd 35.668283000000000 -78.749831999999998
Bruch AM AM mine

> 54u78 | Full @D Tme  aootmnm EERENREED oo, HEERNEED o EACERIEGSE g e 35,669288300099999 -78.749830000000003
Brush AM AM mins

s 5479 |Full 4027 ke e e L SHELEIEEN Ha 35.668352000000003 ~78.749616000000003
Bruch AM AM mine

> 542482 | Full @D Tme  ootmnEm EEENRENE oo, e i T 35.669320300999507 -78.749557099990993
Brush AM AM mins

5 54285 |Full 4027 ek e e e e e SIELEIEE Ha 35.669305999999999 ~78.748521000000001
Bruch AM AM mine

> 542402 |Full @D Tme  ooomnEm BRI oo, e e T 35.669293000000003 -78.749485000000007
Brush AM AM mins

5 542503 |Full 4027 T SRR e IR B SIS SIELEEEE Ha 35.660123999999997 -78.749397999999999
Bruch AM AM mine

> sas0s [Full W07 Tucleve  presebumpster  SRURLTSME o, SRBMTRS g, TR gy kg 35,669384000000001 -78.749581000000006
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Work Items Summary

Here’s a breakdown of the information you can find in the Work Items Summary
Report.

e Work Type- this is the name of the work request.

e Total- numbers of each work request.

e Assigned- total number of requests assigned to other users.

e Available- total number of requests listed as available to other users.
e Completed- total number of requests listed as completed.

e Full- number of requests that have been fulfilled

e New- number of new requests

_ 797 Work Request(s)
(motite 1 1
Dewnlead To Excel | Al Uppercase Close Report
Work Type Total Assigned Avilable Completed Full New
Asset1 9 0 o 8 0 1
Brush 19 0 o 10 0 9
Catch Basin 2 0 o o 0 2
Catch Basin Qverflow 4 0 0 0 0 4
Clean outs 2 0 0 0 0 2
Crack 6 0 o o 0 6
Cross Pipe Location 6 0 o 2 0 4
Dead Animal 8 0 0 1 0 7
Ditch Stopped Up 2 0 [i] 2 0 0
Down Line 3 0 o 1 0 2
Flat Cutting Net Performed 1 0 0 a 0 1
Guard Rail Start 1 0 o o 0 1
Guard Rail Stop 1 0 0 1] 0 1
Guy Wire Broken 1 0 0 0 0 1
Hazard Tree Not Removed 3 0 o a 0 3
Hydrant 13 0 o 2 0 u
Tllegal Burning [] 0 0 1] 0 9
Tllegal Business 2 0 0 0 0 2
Tllegal Dump Location 2 0 [i] i 0 2
Tllegal Misc Dumping 4 0 0 0 0 4
Tllegal Tire Dumping 3 0 0 1] 0 3
B

Breadcrumbs

Mobile311 units frequently check in with GPS satellites and keep track of where a
unit has been. This is called breadcrumbs. To see a unit’s breadcrumbs:

D) Under the Tools tab in the Sidebar, click the box Display Breadcrumbs.

E) Set the date that you are running a search for (still inside the Breadcrumbs section).

F) In the toolbox above the map, click on the drop-down Reports menu and select
Breadcrumbs.

G) A new browser window will pop up with the full report of that day’s breadcrumbs.
To get a better view of an individual breadcrumb, simply click on the ID number,
which will link to a view of the location on the map.
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518 Breadcrumbs

-
Ymovue311
NI
@——————= Page1ot6 ltem 1 0100 of 518

Id Employse Date Collected Latituce Lengitude

8223317 demo 12/1/20111:11:28 PM 35.352427660000000 -80.179959320000000
8223318 deme 12/1/20111:11:28 PM 35.352597120000000 -80.179304190000000
8223320 demo 12/1/2011 1:11:28 PM 35.352430450000000 -80.179956060000000
8223288 demo 12/1/20111:12:00 PM 35.352430450000000 -80.179956060000000
8223289 demo 12/1/20111:12:00 PM 35.352430450000000 -80.179956060000000
§223200 deme 12/1/20111:12:00 PM 35.352598090000000 -80.179202320000000
8223291 demo 12/1/20111:12:00 PM 35.352598090000000 -80.179902320000000
8223292 demo 12/1/20111:12:00 PM 35.350810300000000 -80.194791510000000
8223293 deme 12/1/20111:12:00 PM 35.350810300000000 -80.194791510000000
8223295 demo 12/1/2011 1:12:00 PM 35.350808570000000 -80.194793200000000
8223296 demo 12/1/20111:12:00 PM 35.350808570000000 -80.194793200000000
8223297 demo 12/1/20111:12:00 PM 35.350810160000000 -80.194793310000000
§223208 deme 12/1/20111:12:00 PM 35.350810160000000 -80.194793310000000
8223299 demo 12/1/20111:12:00 PM 35.350616250000000 -80.194816620000000
8223300 demo 12/1/20111:12:00 PM 35.350742710000000 -80.194776100000000
8223301 deme 12/1/20111:12:00 PM 35.350740300000000 -80.194820850000000
8223305 demo 12/1/2011 1:12:00 PM 35.352575540000000 -80.194651540000000
8223306 demo 12/1/20111:12:00 PM 35.357886440000000 -80.194561630000000
8223308 demo 12/1/20111:12:00 PM 35.357961890000000 -80.1945454560000000
§223302 deme 12/1/20111:12:00 PM 35.357966680000000 -80.194540170000000

Assignments

The Assignments Report is a straightforward document that lists each active
employee with their corresponding number of open assignments. By clicking on

each arrow button, you can expand the record for further information on each

open work request for that employee.

Assignments by Employee

=11
e}

| CloseReport |

Employee Number of Open Assignments

¥  AndyFleming 1
> benbow (7]
> demo 4
»  Droid 13
> EddieDemo 2
»  GregPhone 2
3 JamesE 3

Jump Between a Report and the Map

Each ID number is linked to a point. Clicking the number will bring the map up and will
zoom to that point.

Changing Request Status

All of the request statuses in a report can be changed at once by using the drop down box
at the top of the page.

Individual statuses can be changed with the drop down boxes next to the ID numbers.
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Saving Changes

After making changes to a report, make sure to click the Save Changes button at the top of
the page.

Downloading to Microsoft® Excel

Clicking Download to Excel at the top of the report will begin a download of an .xls file of
the data. When prompted, click Save to save the file to your computer.

Printing

Printing the Current Map View

Click Print Map = at any time to print out the current map view.

To change the map’s size, go to the Tools tab in the sidebar. There, you can change the
page layout to 8.5x11 or 11x17.

Tools a

| Save Perscnalization |

Breadcrumbs
O Dizplay Breadcrumbs

5] | TEIE= S | 121

Map Book
Print Size

85x11 ~| &
Truncate Spreadsheet(s)
Sort by Streetname

Printing a Report

To print a report, use your web browsers print function under File>Print or hit C.
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